
Get paid faster with electronic claims and attachments. 
Submit orthodontic, periodontal, pretreatment estimates, and claims with attachments. If more information is needed, we’ll 
request it. With Ameritas, the benefits of using electronic claims and attachments are many:

•	 Most e-claims are processed the same day received 

•	 Consolidated checks are sent within 7 business days, compared to 14 business days for paper claims 

•	 We reimburse our providers up to 30 cents for each claim submitted through the clearinghouses shown here
	– Quarterly checks are issued in February, May, August and November for cumulative amounts of $25 or more

•	 Eliminates postage and envelope expenses, and lost or damaged claim attachments

•	 Improves your revenue cycle, lowers rejection rates, and reduces the need for follow-up 
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Electronic Claims Submission

This information is provided by Ameritas Life Insurance Corp. (Ameritas Life) and Ameritas Life Insurance Corp. of New York (Ameritas of New York). Ameritas Life issues dental, vision and hearing care products (9000 Rev. 07-23 for Group and 9000 Rev. 10-22 
for Individual, dates may vary by state) in all states other than New York. Ameritas of New York issues dental and vision products (9000 NY Rev. 08-23 for Group and 9000 NY Rev. 10-22 for Individual) in New York. The Dental and Vision Networks are not available 
in RI. In Texas, our dental network and plans are referred to as the Ameritas Dental Network. Ameritas, the bison design, “fulfilling life” are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding 
Company. © 2025 Ameritas Mutual Holding Company. 
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Ameritas Life Insurance Corp.
Ameritas Life Insurance Corp. of New York

866-371-9066
changehealthcare.com

Claim fees are reimbursed when submitted through these clearinghouses.

800-576-6412 
dentalxchange.com 

866-712-9584
vynedental.com

Vyne acquired NEA, Tesia,  
and other clearinghouses

877-828-8770
zelis.com/providers

For more information on e-claim submission 
or to learn about additional electronic services 
available, visit ameritas.com.

https://www.changehealthcare.com/
https://www.site.dentalxchange.com/partner/landing/ameritas
https://vynedental.com/
https://www.zelis.com/providers/
https://www.ameritas.com/employee-benefits/submit-a-claim-or-pre-treatment-estimate/

