
Benefits of electronic claims 
submission

 • Most e-claims are processed the same day received

 •  Consolidated checks are sent within 7 business days, 
compared to 14 business days for paper claims

 • Eliminate postage and envelope expenses

 • Lower rejection rate and reduce the need for follow-up

 •  Virtually free or reduced fees for our network providers—
we reimburse up to 30 cents per e-claim submission

 • Optimize cash flow management

 •  Streamline administrative tasks and enhance  
office productivity

Electronic claims clearinghouses

Change Healthcare
 • Interfaces with more than 140 dental systems

 •  Electronic submission to than 650 payers

 •   Detailed reports available

  800-477-7042

  www.changehealthcare.com

Tesia
 • Remote Lite eClaims processing

 • eAttachments Document Transmission

 • Electronic remittance advice

  800-724-7240

  www.tesia.com

DentalXChange
 •  All-payer solution for claims, eligibility, ERA/EOB’s and 

claim status

 •  An attachment solution including customizable validation 
rules is fully integrated with the claims process

 •  No implementation or software fees

 •  No maintenance or support costs

 •  Unlimited training and customer support

 •  No PMS needed. Direct Data Entry solution available 
at no cost for many payers including Ameritas, MetLife, 
Aetna, UCCI, Guardian, and many more

 •  Compatible with nearly every PMS solution for batch 
submissions, no double entry

 •  Detailed online reporting and claims tracking 

  800-576-6412

  www.dentalxchange.com
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Ameritas and Ameritas of New York network providers are reimbursed up to 30 cents 
for each claim submitted through any of the above clearinghouses (reimbursement 
does not apply to electronic attachments submitted through NEA). Quarterly checks 
will be issued in February, May, August and November for amounts of $25 or greater. 
Reimbursement will be on a cumulative basis.

Ameritas Life Insurance Corp.
Ameritas Life Insurance Corp. of New York

Electronic 
Claims  
Submission

Speed up your claims payment process

As a network provider, you can submit claims electronically so dental claims 
processing is fast and simple.

It’s an easy way to manage your claims and get paid quickly!

http://www.changehealthcare.com
http://www.tesia.com
http://www.dentalxchange.com
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Electronic claims attachments

National Electronic Attachment Inc. [NEA]
 •  Send and receive important attachments online such as 

X-rays, perio charting, EOBs, etc.

 •  One central place to view all payers’ attachment 
requirements

 •  Store all X-rays in NEA repository as offsite backup  
to originals

  800-782-5150

  www.Fast-Attach.com

Change Healthcare
 •  Reduce guesswork: payers’ attachment  

requirements are built in, so you know exactly  
what supporting documentation is needed at  
the time of claims submission.

 •  Get paid faster by payers and patients when claims  
are easier to submit appropriately the first time,  
requiring less re-work to correct claims submitted  
with insufficient support.

 •  Make your office more efficient with less paperwork 
processing for staff, faster communication with  
patients, and a more streamlined revenue cycle.

  www.changehealthcare.com

DentalXChange
 • Completely integrated with your ClaimConnect account

 •  Safely submit electronic attachments directly to  
the payer

 • Eliminates lost or damaged claim attachments

 • Improves your revenue cycle

 • Expedites reimbursements

 • Reduces follow-up time with payers

  www.dentalxchange.com

Every claim can 
be submitted: 
orthodontic, periodontal, 
pretreatment estimates 
and claims with 

attachments. If more information  
is needed, we’ll request it.

For more information on e-claim 
submission or to learn about 
additional electronic services 
available, visit ameritas.com  
or call toll free 800-487-5553  
(800-659-5556 in New York) or 
email provider@ameritas.com.

Tesia
 • Centralizes all era information

 • Encrypted, local data storage

 • No terminal required

 • Straight-forward pricing

  www.tesia.com

http://www.Fast-Attach.com
http://www.changehealthcare.com
http://www.dentalxchange.com

