Using Your Hearing

Benefit is Easy

Things to know

No deductible: You pay no deductible for hearing exams,
hearing aids or hearing aid maintenance.

Exams: Your plan provides an allowance per benefit period
for a comprehensive hearing exam.

Hearing aids: Your plan pays a percentage of the hearing
aid cost.

® The maximum benefit available per ear increases each
year you’re on the plan up to year three. Check your
maximum benefit amount in your member account.

e Five years after using your hearing aid coverage, you are
re-eligible for the benefit at the top level.

¢ A reduced benefit is available after three years if your
current hearing aids can no longer correct your hearing.

¢ All benefits assume no break in coverage.

Maintenance: There is an allowance per benefit period
for maintenance, batteries, service, contracts, fittings, ear
molds and repairs.

Here to help

For plan information any time, visit ameritas.com
and sign in to your member account.

If you have questions about your plan benefits,
contact the SoundCare team.

group@ameritas.com | 877-359-8346

How to use your benefits

Visit any licensed hearing provider.

With SoundCare®, you can use your hearing benefits at the
provider of your choice.

Submit a claim.
e Your provider will submit your claims for you.

e |f submitting yourself, pay your hearing provider and
submit an itemized receipt with a hearing claim form to
Ameritas.

Hearing savings

With your Ameritas benefits, you get access to savings on
today’s top hearing technology through Tuned. This savings
program is not insurance and is available to you at no
additional cost.

Visit tunedcare.com/ameritas to learn more.
Call 855-687-4177 to get started.

Verify your hearing benefit
information today!
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This is not a certificate of coverage or guarantee of insurance. Tuned Hearing discount is not insurance. SoundCare plan designs may not be available in all areas and are subject to individual state regulations. This piece is not for use in New Mexico.

This information is provided by Ameritas Life Insurance Corp. (Ameritas Life). Dental, vision and hearing care products (9000 Rev. 07-23 for Group and 9000 Rev.10-22 for Individual, dates may vary by state) are issued by Ameritas Life. Contact us
for state specific plan availability. Ameritas and the bison design are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding Company. © 2025 Ameritas Mutual Holding Company.
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