
Good hearing is key to learning, 
safety and living your best life, and 
hearing insurance helps cover the 
cost. For plan information any time,  
visit ameritas.com and sign in to your 
secure member account. 

If you have questions about your plan 
benefits, use the chat feature located 
in your secure member account or 
contact the Ameritas SoundCare team. 

About 80 percent of hearing loss cases can be treated 
with hearing aids. But only one in four individuals  
who could benefit actually use them. 
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Using Your Hearing Benefit is Easy
Schedule regular hearing exams to protect and preserve your hearing.

GR 6103  4-24

Sign in 
to your secure member 

account at ameritas.com.

Download your Hearing 
Coverage ID Card.

Learn more
about your benefits  

by contacting the Ameritas  
SoundCare team at  

group@ameritas.com or  
877-359-8346. 

Select option 1 for member.

Enter the ID number  
on your Hearing  

Coverage ID card.

Enter your date of birth. 

Schedule 
an appointment with 
any licensed hearing 

professional. 

Enjoy added savings  
with providers from  

Great Hearing Benefits.

Submit claims  
for reimbursement.  

Great Hearing Benefits 
providers will submit your 

claims for you. 

If submitting yourself, pay 
your hearing provider and 
submit an itemized receipt 
with a hearing claim form  

to Ameritas. 

Learn more about why it’s important to protect your hearing now.
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