
Here to help 
For plan information any time, visit ameritas.com and sign in to your secure member account. Or download 
the Ameritas Benefits app available for iOS and Android. If you have questions about your plan benefits, use 
the chat feature located in your secure member account or call the Ameritas customer connections team.

group@ameritas.com I 800-487-5553 
Monday - Thursday, 7 a.m. - Midnight (CST) 
Friday, 7 a.m. - 6:30 p.m. (CST)

Take Advantage of the Vision 
Benefits Within Your Dental Plan

Flexible options to fit your needs
A portion of your annual dental maximum can be used to help cover vision expenses. You can use your 
entire maximum for dental care, or use up to the shared dental/vision maximum amount on eye exams, 
glasses or contacts. Benefits for dental and vision cannot exceed the full annual dental maximum.
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*Vision claims submission not available via the Ameritas Benefits app.

This is not a certificate of insurance or guarantee of coverage. Plan designs may not be available in all areas and are subject to individual state regulations. This piece is not for use 
in New Mexico. This information is provided by Ameritas Life Insurance Corp. (Ameritas Life). Dental, vision and hearing care products (9000 Rev. 03-16 for Group and 9000 Rev. 
10-22 for Individual, dates may vary by state) are issued by Ameritas Life. The Dental and Vision Networks are not available in RI. In Texas, our dental network and plans are referred 
to as the Ameritas Dental Network. For WV residents, view the access plan as required by the Health Benefit Plan Network Access and Adequacy Act. Ameritas, the bison design 
and “fulfilling life” are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding Company.  © 2024 Ameritas Mutual 
Holding Company. 

  800-776-9446 ameritas.com

Your dental plan includes vision benefits. You choose how to spend your benefit 
dollars. With this kind of flexibility, it’s easy to make the most of your benefits. 

Total annual 
maximum

You choose how to use this portion for  
either dental or vision expenses

How to use your benefits
• In your member account, review your plan 

maximum, remaining benefits, and the amounts 
allowed for dental services and vision services. 

• Schedule an appointment with your preferred 
vision provider.

• Since there is no network, you can take 
advantage of special pricing offers from any 
vision provider.

• Pay your vision provider and request an 
itemized receipt.

• Submit a claim by uploading images of your 
completed claim form and receipt in your 
member account*.

• Ameritas will reimburse you up to the amount 
allowed for vision services.  

Note: Dental and vision claims are processed as they are received. If you reach your dental maximum, no further benefits will be 
available for dental or vision expenses until the following benefit year. You may have a separate comprehensive vision plan in addition to 
this reimbursement benefit. Check with your benefits administrator to confirm.

Need help? Watch this short video on how to submit a claim.

Fusion

http://ameritas.com
http://group@ameritas.com
https://dentalnetwork.ameritas.com/static/media/WV%20Access%20Plan%20approved.217a8949.pdf
https://apps.apple.com/us/app/ameritas-benefits/id6470936282
https://play.google.com/store/apps/details?id=com.ameritas.ameritasbenefits&pcampaignid=web_share
https://ameritas.visme.co/index.php?_url=/view/x4j9pkoy-vision-claims&

