See Clearly and Look
Sharp With Vision Benefits
Maintaining good vision and eye health is a priority,
but it can get expensive. That’s where benefits come in.

Using your vision benefits is easy
1. Find a VSP network provider
2. Schedule an appointment
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3. Enjoy clear vision and healthy eyes

2

3

VSP network

FAQ

VSP offers the nation’s largest network of
independent doctors. Retail locations include
Costco Optical and Visionworks.

Can I use my benefits if I visit a provider outside
the network?
Yes, if you visit an out-of-network provider, you pay your provider
the full balance and submit a claim with your itemized receipt for
reimbursement based on out-of-network plan benefits.

Take advantage of VSP provider discounts,
including 20% off the remaining frame
balance, additional prescription glasses, and
non-covered lens options. Find VSP network
providers at vsp.com.
Browse and buy eyewear online at
eyeconic.com. Eyeconic is in the VSP
network and your vision benefits are applied
directly to your online order.

Can I get glasses and contacts in the same year?
No, your benefit can be applied to contacts OR glasses during
the benefit year.
Can I use my benefits at Walmart and Sam’s Club?
Yes. These retailers handle filing the claim, but out-of-network
benefit allowances apply. The out-of-network allowances still go
a long way due to the lower overall price points of these retailers.
Who do I contact if I have questions?
Contact VSP for benefit, claims or network questions.
800-877-7195
Mon-Fri 7am-10pm
Sat-Sun 9am-10pm (CST)
Contact Ameritas for billing, administration, ID card or
network questions.
If you enrolled through an employer: 800-659-2223
If you purchased online: 800-300-9566
Mon-Thu 7am-7pm
Fri 7am-5:30pm (CST)
Visit vsp.com and ameritas.com to set up your member
accounts and access the information listed above.
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