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How to Use Your Vision Benefits

You can see any provider. But you save more when you visit a EyeMed network provider.

Access your account and ID card
Register for or log in to your member account at  
EyeMed.com and locate the My Benefits page to verify your 
coverage and eligibility. Manage your vision benefits anytime 
by downloading the EyeMed Members app. 

Create an ameritas.com member account to print or 
download your ID card to your digital wallet. You can access 
your EyeMed account directly with single sign-on.

Find a provider
Verify your network and search for a network provider in your 
EyeMed member account by selecting Find an eye doctor.

EyeMed’s network includes some of the most recognized 
names, including:
    

Walmart and Sam’s Club are not in the EyeMed network. 
When you visit these retail locations, your out-of-network 
benefits apply.

Browse and buy eyewear online with network benefits. Vision 
benefits are applied directly to online orders at lenscrafters.
com, targetoptical.com, rayban.com, oakley.com, glasses.com 
and contactsdirect.com.

Schedule an appointment and check claims
Appointments can be scheduled online with participating 
network providers. To access the out-of-network form or 
to check the status of a claim, go to the Claims tab in your 
EyeMed member account.

Here to help
Contact EyeMed for benefit, claims or network questions. 
866-289-0614

Contact Ameritas for billing, administration, ID card or 
network questions.
group@ameritas.com

If you enrolled through an employer: 800-487-5553
If you purchased online: 800-300-9566

This example reflects average savings. For illustrative 
purposes, the initial cost without insurance has been 
estimated. Actual charges may vary.

Find more ways to save with EyeMed Perks.

EyeMed Network  
Provider Savings

 Cost without insurance     Member pays

$300

$250

$200

$150

$100

$50

$0

$181

$10

$298

$65

Annual eye exam Frames and single 
vision lenses
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