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Your Ameritas

Producer Portal

Account

Our online service portal lets you manage your business on your schedule.
Simplify the daily tasks that are necessary for success.

Manage your business:

e Quickly view your book of business
on the Inforce Block page (enter at
least the first three characters to
search individual cases)

* \View and download commission
statements

¢ Receive notifications on plan
changes, new case processing
and commission updates

e Ability to handle eligibility requests in
real time for groups not on an EDI file

e Access plan documents, renewals if
available and billing statements

e Order ID cards for members, send a
secure email with ID cards attached,
or email instructions on how to
access them online

Find the information
you need:

e Track new case processing and
policy change submissions for
group policies via the Tracking
Status tile on the dashboard.

¢ Quick links to Find a Provider or
review network listings

e Live chat tool to communicate with
service representatives available
during business hours

e | ocate contacts quickly and easily

e Access your individual shopping
link by clicking Quote Individual,
then either click open or click copy
to send to your client.

Quote new business:

e Create your own quotes for groups
with 3 to 100 eligible employees

e Complete the group application and
enrollment online

e Speed up document processing
with eSign for sold group cases on
the portal

e Generate your own unique shopping
link to share for individual and family
dental and vision sales by clicking the
blue Quote Individual button

Find your Ameritas producer ID in the upper right corner of your commission
statement, go to producerportal.ameritas.com and click register.

If you are not currently appointed with Ameritas or would like a guided walk-through of the site, fill out the form at
explore.ameritas.com/onboarding or call 855-517-5307, option 4, and our Agent Services team will schedule
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a quick onboarding session with you.
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This information is provided by Ameritas Life Insurance Corp. (Ameritas Life) and Ameritas Life Insurance Corp. of New York (Ameritas of New York). Ameritas Life issues dental, vision and hearing care products
(9000 Rev. 03-16 for Group and 9000 Rev. 10-22 for Individual, dates may vary by state) in all states other than New York. Ameritas of New York issues dental and vision products (9000 NY Rev. 03-15 for
Group and 9000 NY Rev. 03-18 for Individual) in New York. The Dental and Vision Networks are not available in RI. In TX, our dental network and plans are referred to as the Ameritas Dental Network. Some
states require that producers be appointed with us before soliciting products. To become appointed with Ameritas Life, please call 800-659-2223. To become appointed with Ameritas of New York, please

call 800-201-8562. Ameritas, the bison design, “fulfilling life” are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding Company.
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