4 Reasons to
Choose Ameritas
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- Q = 1. Innovative benefits that help you stand out

e Affordably bundle laser vision correction and

hearing care with dental or vision

e Reward long-tenured employees with
retiree benefits

e Provide student loan repayment that’s compatible
with 401k and 403b retirement plans

= e Combine dental and vision into one plan that’s
easy to administer and flexible to use

e Offer vision plans that include both VSP and
EyeMed networks

e Support retention with benefit levels that increase
over time
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@ 2. Exceptional network quality and savings

e The Ameritas Dental Network is one of the five
largest in the nation with over 115,000 providers
in the U.S and Mexico. Network dentists charge
members 25-50% below average for their region

3. Tools to make your job easier

¢ Personalized videos, websites and booklets to
support enrollment and benefits communication;
available to groups with as few as 50 eligible lives

e Podcasts, videos and articles you can share
to encourage wellness and support benefit
usage. Visit ameritasinsight.com and find us on
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4. Customer Satisfaction and Persistency

® 98% first call resolution with overall Caller
Satisfaction Survey score of 4.7 out of 5

e Customer Connections associates have earned
BenchmarkPortal’s Center of Excellence award
since 2006 and our utilization review process has
been URAC Accredited since 2008

Plan designs are not available in all areas.

e QOur provider turnover rate has stayed at 3% or
less for more than a decade, which is consistently
lower than the industry standard of 10%

e Benefits administrator portal where you can view
plan documents, manage your members, access
ID cards, and view your billing statements and
payment history

e All call centers are located in the United States
with no outsourcing of customer service

® 92% of claims processed in an average of 9
business days with 99.3% dollar accuracy

® 97% of members enrolled in Ameritas dental,
vision or hearing benefits a year ago are still with

Ameritas today
Ameritas%

fulfilling life
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