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Ameritas Dental and Vision
Understanding the business of fulfilling life 



Ameritas prioritizes long-term stability, sustainable growth, and responsible stewardship of our resources.  
But don’t just take our word for it—Standard & Poor’s has given us an A+ (strong) rating and A.M. Best 
Company has given us an A (excellent) rating.

As of September 2020

Ameritas demonstrates financial stability.

Who is Ameritas?
Why Ameritas is the clear choice

We’ve been around since the 1800’s. To stay in business for this long, you need to care about the quality of your product. 
That’s why we only sell the best. Our individual dental and vision plans provide comprehensive, day-one coverage, access 
to the Ameritas Dental Network—one of the nation’s largest, and have competitive benefit allowances.

We also take pride in fulfilling the lives of our valued partners. We make your job easier with a simple online enrollment 
process, knowledgeable support teams to answer your questions, and easy-to-use online tools to manage your 
commissions, access marketing materials, and more.

At Ameritas, we proudly say we’re in the business of fulfilling life.

All PrimeStar plans feature day-one coverage and easy online enrollment.

• coverage for Preventive, Basic, and  
Major services

• child orthodontia coverage

• a waived deductible on Preventive services

PrimeStar® dental plans feature:

• access to either the VSP or EyeMed network, 
two of the largest vision networks in the nation

• immediate coverage for exams, lenses, frames, 
and contacts

PrimeStar® vision plans feature:



• contracted fees

• no balance billing

• no claim forms

• great customer experience

Ameritas dental network

Commitment to growth:

•  Our provider turnover rate has stayed at three 
percent or less for more than a decade, which  
is consistently lower than the industry standard.

• 129,000 unique providers in the U.S. and Mexico.

PrimeStar dental offers member flexibility 
Plans that fit customer needs, both in-and out-of-network

Ameritas Dental Network
We pay claims at the network discounted 

rate, or Maximum Allowable Charge (MAC).

Any Dentist
For U&C plans, we expect 8 out of 10 charges from out-

of-network dentists to be within the claim allowance.

Network for greater savings
•  The Ameritas Dental Network is one of the largest in the nation, making it easier for members to see the dentist  

of their choice.

• Discounted fees, generally 25-50% below average charges.

• Immediate network discounts. 

Savings example
Sample of average procedure fees using the Ameritas Dental Network.

Usual  
Rate

Network 
Rate**

Day One  
Cost*

Day One  
Savings

Year Two  
Cost*

Year Two  
Savings

Preventive Visit $233 $135 $0 100% $0 100%

Filling $193 $101 $35 82% $20 90%

Crown $1,337 $819 $655 51% $410 69%

Description of benefits shown based on 554xx ZIP Code. Rates vary by location. Benefits based on Protect dental plan.

 * Cost shown above does not include deductible. 

** MAC claim allowance

What is the value of visiting a network dentist?



**Maximum Allowable Benefit and Usual & Customary

Overview:

•  Two dental exams and cleanings per year

• Up to $2,000 maximum benefit

•  Choice of network or non-network (MAB or U&C)**

Dental Plans

Our dental plans are designed for someone looking for coverage for all services, including orthodontics and implants, with a 
graded benefit plan giving immediate coverage on most services.

Advantage Plus

A calendar year plan

Protect

A benefit year plan

PrimeStar dental: a dental solution for everybody

Ameritas’ PrimeStar dental and vision insurance plans offer individuals a distinctive 
portfolio of flexible benefit plan designs with affordability to meet just about every need. 
All PrimeStar plans provide coverage for individuals 18+ (including seniors) with no 
enrollment fees.

PrimeStar dental
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PrimeStar vision

PrimeStar vision offers

•  immediate coverage on eye exams, lenses/contacts and frames and standard vision services

•  access to the VSP or EyeMed networks for the greatest savings

•  non-network options available in Massachusetts, Montana, Rhode Island and Washington

Select Vision

Designed for someone who has  
a preference for eyewear once  
every 24 months using the Eyemed 
Access network.

Choice Vision

Designed for someone who has a 
preference for eyewear once every  
12 months using the VSP network.

Basic Vision

Lenses or contacts once every 12 
months, frames once every 24 months 
with freedom to use any provider.

 Plan not available in Maryland, Massachusetts, Montana, New Mexico, New York, Rhode Island, Washington, and the Pennsylvania counties of Forest, 
Huntingdon, Montour and Sullivan.

Monthly rates All other states FL, MN, MS

Policyholder $16.34 $13.07

Policyholder plus one dependent $30.07 $24.06

Policyholder plus two or more dependents $44.94 $35.95

Choice Vision rates

Monthly rates All other states FL, MN, MS

Policyholder $10.67 $8.54 

Policyholder plus one dependent $19.63 $15.70 

Policyholder plus two or more dependents $29.34 $23.47 

Select Vision rates

Plan not available in Maryland, Massachusetts, Montana, New York, Rhode Island and Washington.



Why choose Ameritas?

At Ameritas, we put our customers first. And second. And third. Always. That’s why 
we’re able to provide millions of people with quality dental and vision plans that fit 
their specific needs. And why we’re ready and able to provide millions more with the 
same impeccable service.

But it’s about more than just providing coverage. It’s about building and maintaining 
strong relationships and protecting the smiles and sights of a lifetime.

We’ve been serving customers for decades an our process is very simple. We do 
whatever it takes to help our customers get the care they need.

The Ameritas customer service claims contact center has earned BenchmarkPortal’s 
prestigious Center of Excellence certification since 2006. In New York, products are 
offered through Ameritas Life Insurance Corp. of New York.



How do I know what plans are available in my state? 

To find out what dental and vision plan designs are available in your state, please see this graphic.

Does Ameritas coordinate coverage with other dental plans or Medicare Advantage?

Ameritas does not coordinate coverage with other dental plans and will always process claims as the primary carrier.

Can I enroll my clients in a plan virtually?

Ameritas makes it easy to sell virtually, wherever you and your client are located. Sharing your custom hyperlink with the client  
makes it easy for them to enroll and easy for you to get credit for the sale. 

What are the deductibles for PrimeStar® dental plans? 

Ameritas plans have no deductible for Preventive services, and a $50 deductible per person for Basic and Major services. 

What are the benefit maximums? Are they per person? 

PrimeStar plans have the option of a $1,000 or $2,000 benefit year maximum. This is per person. That means if more than  
one person is on the policy (such as a husband and wife) they would each have their own benefit maximum. 

Will my clients still be covered if they visit out-of-network dentists?

Yes. With an Ameritas plan, clients can visit any provider! 

However, when they visit a network provider, they can enjoy an average discount of 25-50%. Our network is one of the nation’s  
largest, so it’s likely they can find a network provider near them. Find a network provider at ameritas.com - Find a Provider.

What vision providers are in-network?

PrimeStar Select grants access to the EyeMed network, which includes providers like LensCrafters, Pearle Vision, Target Optical,  
Contacts Direct and Glasses.com. PrimeStar Choice grants access to the VSP network, which provides access to some private 
practices and retail locations like Costco, Visionworks, Walmart, Sam’s Club, and eyeconic.com.

Who can I contact with questions?

Reach out to your sales representative with any questions!

FAQ
Frequently Asked Questions

%



This information is provided by Ameritas Life Insurance Corp. (Ameritas Life) and Ameritas Life Insurance Corp. of New York (Ameritas of New York). Ameritas Life issues dental and vision and hearing products (9000 Rev. 02-19, dates may vary by state) in 
all states other than New York. Ameritas of New York issues dental and vision products (9000 NY Rev. 03-18) in New York. The Dental and Vision Networks are not available in RI. In Texas, our dental network and plans are referred to as the Ameritas Dental 
Network. Some states require that producers be appointed with us before soliciting products. Ameritas, the bison design, “fulfilling life” are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual 
Holding Company. © 2020 Ameritas Mutual Holding Company.

  855-728-5742 star.ameritas.com
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