
Manage Your Dental and Vision 
Benefits Online
Access your member account to view your plan benefits and manage your premium payments.
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Member account registration
After your benefit effective date: 

1.	Go to ameritas.com/sign-in and select Member Sign In under Dental, Vision & Hearing.

2.	Choose your account type, validate your identity, and follow the prompts to create your account.

Need help registering? Follow this step-by-step registration guide.  

Find what you need

Manage premium 
payments.

View your  
policy.

Download your  
ID card.

Check vision 
plan details.

Access the billing and 
account tile to view and 
update payment details.

Review plan details, 
including your maximum 
benefit and deductible.

Save your digital ID card  
for easy access. Your ID  
card is not required to  

visit a provider.

View claim details and search 
network vision providers at 

either vsp.com or eyemed.com, 
depending on your chosen plan.

Learn more about all of the features available in your member account.

Access your member account on the go
Download the Ameritas Benefits app today. Log in with the same email address and password you use for your  
member account.

Here to help
Contact us if you have questions about billing, registering or account information. 

800-300-9566, option 3 
cs@ameritas.com

  800-300-9566  ameritas.com

https://www.ameritas.com/OCM/GetFile?doc=709047
https://www.ameritas.com/sign-in/
https://www.ameritas.com/OCM/GetFile?doc=716181
https://www.vsp.com/
https://www.eyemed.com/en-us
https://www.ameritas.com/digital/member-account?utm_source=qr-code&utm_medium=flyer&utm_campaign=gcf
https://www.ameritas.com/digital/benefits-app/
mailto:cs%40ameritas.com?subject=

