
Manage Your Dental and Vision 
Benefits Online
Create a secure member account at ameritas.com to view your plan benefits and update 
your contact and payment information.
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  800-300-9566  ameritas.com

This is not a certificate of insurance or guarantee of coverage. Plan designs may not be available in all areas and are subject to individual state regulations. This piece is not for use in New Mexico. This 
information is provided by Ameritas Life Insurance Corp. (Ameritas Life). Dental, vision and hearing care products (9000 Rev. 03-16 for Group and 9000 Rev. 02-19 for Individual, dates may vary by state) are 
issued by Ameritas Life. The Dental and Vision Networks are not available in RI. In Texas, our dental network and plans are referred to as the Ameritas Dental Network. Ameritas, the bison design, “fulfilling life” 
are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding Company. © 2022 Ameritas Mutual Holding Company.

Create your account today
	 1. �Go online 

Visit ameritas.com/sign-in and select ‘Member Sign In’ under ‘Dental, Vision & Hearing.’

	 2. �Register 
Under first-time users, select ‘Register Now’ and complete the form. Log into your new account and 
complete the verification process.

	 3. �Authenticate 
Provide the personal information used at enrollment including name, date of birth and ZIP Code.  
Mark if you are the insured member and enter your confirmation number or member ID.

Find what you need
Use the dental and vision tabs in the red header to access your plan information.

	 Plan Documents	 ID Card	 Billing and Account Info
	 View your policy	 Not needed at most offices	 View and edit payment info

Here to help
Contact us if you have questions about billing, registering or account information.
800-300-9566, option 3
cs@ameritas.com
Mon-Thurs 7 a.m. – 7 p.m.
Friday 7 a.m. – 5:30 p.m. (CT)

Due to HIPPA regulations, only the primary member/policyholder has full account access. Learn more about access levels.

Vision plan members: View claim details 
and search network vision providers at either 
vsp.com or eyemed.com, depending on your 
chosen plan. Use your member ID to register.

Dental plan members: Find network dental 
providers, estimate dental procedure costs, 
and view claims and remaining benefits.

https://www.ameritas.com/sign-in/
https://www.ameritas.com/employee-benefits/register-now-ameritas/
http://www.vsp.com
http://www.eyemed.com

