Find a Network Dentist

Who’s Right for You

There are several ways to find your network name: Sign in to Your Account

e Check your dental ID card or plan materials.

e Call customer connections at 800-487-5553 — in NY, 800-659-5556. s e e

e Sign in to your secure member account.

e Download the Ameritas Benefits app for iOS or Android. Log in
with the same user ID and password you use for your secure
member account.

Search online

e Visit ameritas.com — Find a Health Provider to find a
new dentist or see if your current provider is in the
Ameritas Dental Network.

e For a list of providers that allow you to use your
in-network benefits in Mexico, select Find a
Contracted Provider in Mexico.

Find a dentist

e Enter your location, then choose your network name to search for a provider near you.

¢ \When you search for providers within your secure account or the Ameritas Benefits app, you will 5 0 (1) /
go directly to the providers in your network. (1]
¢ Network providers charge 25-50% less than their regular rates. Dentists in green W
offer the most savings, closer to 50%.
e Use Additional Filters to search by provider name, practice/business name, or specialty. ZIP Code or City ()\

e |f you can’t find a specific provider or location by name, search by ZIP Code or city.

Nominate your dentist. If your dentist is not in your network already,
just go to ameritas.com, search for "nominate a provider" and complete the

online form.

Help us improve. We do our best to keep our records updated. If you find Ameritasm
a phone number that is no longer in service, or if a provider is no longer at fulfilling life

that location, please select the Report Inaccuracies link. Ameritas Life Insurance Corp.
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https://www.ameritas.com/employee-benefits/find-a-provider/
https://www.ameritas.com/sign-in/
https://dentalnetwork.ameritas.com/static/media/WV%20Access%20Plan%20approved.217a8949.pdf

